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Contact

Training Development Manager

Competenz
PO Box 9005

Newmarket

Auckland 1149
Telephone
0800 526 1800 

Fax
09 539 9899 

Email
info@competenz.co.nz
Website
http://www.competenz.org.nz
Arts and Crafts > Electronic Media
 
	Domain
	Standard IDs

	Radio
	10183‑10185, 10210‑10214, 10230, 10231, 10234‑10236, 10278‑10281, 10308, 10309, 10312, 10313, 10319, 10320, 26553‑26555


 
Community and Social Services > Journalism
 
	Domain
	Standard IDs

	Applied Journalism
	25361‑25369, 25715, 25716, 26842, 27653, 27755

	Journalism Skills
	10374, 10375, 10380, 18181, 18182, 18184, 18185, 18188, 18189, 23106, 23108, 23109, 23111, 23116‑23119, 23122, 23124, 23127, 27218‑27228, 27383‑27387, 27618‑27627

	Preliminary Journalism Skills
	27610‑27617

	Print Journalism
	18186, 18187, 23121, 23123

	Radio Journalism
	18183, 23125

	Television Journalism
	23126


ACCREDITATION INFORMATION (AI)

Introduction

The purpose of the Accreditation Information (AI) is to set out the nature of the accreditation process and involvement of the standard setting body (SSB) in the process, and to set out the SSB’s industry or sector-specific requirements for a tertiary education organisation (TEO)
 or school’s quality systems in relation to the criteria for accreditation.  

The role of Competenz in the accreditation process is to provide industry input when organisations apply to NZQA.

Competenz welcomes enquiries from organisations wishing to become accredited to deliver training and assessment against the unit standards listed above.

Applicant organisations are welcome to contact Competenz for advice on the development of their application for accreditation and are encouraged to consult with Competenz at an early stage of planning for accreditation.

To establish that an applicant organisation meets industry requirements, Competenz will participate in evaluations and site visits as specified below:

Standard Setting Body involvement in accreditation process

Levels 1 and 2
Evaluation of documentation by NZQA and industry

Levels 3-7

Evaluation of documentation and visit by NZQA and industry

Visit waiver conditions

Participation in the accreditation visit may be waived by Competenz under the following circumstances:

· when the application for accreditation has been prepared in consultation with Competenz and is supported by Competenz; and/or
· when, in the opinion of Competenz, the applicant organisation’s history of providing credible training and assessment against the unit standards covered by the application is well known to Competenz; and/or
· when the scope of the application is sufficiently narrow that Competenz considers a visit is not warranted; and/or
· when Competenz evaluator of the application documentation is satisfied that any additional information required can be gained by another means (eg letter, telephone, e-mail).
Where industry participation in an accreditation is waived, Competenz will confirm that decision in writing.

Areas of shared responsibility

None.

Fees schedule for SSB involvement in accreditation process

The fees schedule is applicable to all applications for accreditation received by NZQA from 1 November 2004.  However, the SSB may choose to charge lower fees for their involvement in accreditation.  Contact the SSB for further information.

Additional fees can be charged by NZQA, the Institutes of Technology and Polytechnics Quality (ITP Quality), and the Committee for University Academic Programmes (CUAP) for involvement in accreditation.  Contact the relevant quality assurance body (QAB) for information.

Applicant organisations are welcome to contact Competenz for advice on the development of the application for accreditation but Competenz reserves the right to charge for any advice.

General requirements for accreditation

These are the general requirements for accreditation of providers gazetted in 1993.  Applicants should consult their QAB (NZQA, ITP Quality, or CUAP) for details of the requirements.

Criterion 1
Development and evaluation of teaching programmes

There is a system for developing coherent teaching programmes and for their evaluation, which should include evaluation by learners/consumers.

Criterion 2
Financial, administrative and physical resources

Adequate and appropriate financial and administrative resources will be maintained to enable all necessary activities to be carried out.

Adequate, appropriate and accessible physical resources will be available for supporting students to meet the required standards.

Criterion 3
Staff selection, appraisal and development

A teaching staff with the necessary knowledge and skills will be maintained through staff selection, appraisal, and development. 

Criterion 4
Student entry

There is a system for establishing and clearly publicising student entry requirements that include no unreasonable barriers.

Criterion 5
Student guidance and support systems 

Students have adequate access to appropriate guidance and support systems.

Criterion 6
Off-site practical or work-based components 

There are arrangements for ensuring that any off-site practical or work-based components are fully integrated into the relevant programmes. 
Criterion 7
Assessment 

There is a system for ensuring that assessment is fair, valid, and consistent. 

Criterion 8
Reporting 

There is a system for providing students with fair and regular feedback on progress and fair reporting on final achievements, with an associated appeals procedure.
There is a reliable system for archiving information on final student achievements. 

Industry or sector-specific requirements for accreditation

Competenz specifies the following special requirements for accreditation under the following criteria. 

These special requirements provide evidence that the applicant organisation has the capacity to be a provider of quality training that meets industry requirements.  They are designed to give industry confidence that the credibility of its registered unit standards will be maintained.

Criterion 1
Development and evaluation of teaching programmes 

The applicant organisation must have policies, procedures, and review and evaluation mechanisms in place to ensure its programmes are designed and delivered to meet the needs of the industry, employers, employees, and/or prospective employees.

The applicant organisation must have policies and procedures to ensure that:

· the unit standards based programmes and qualifications it wishes to offer are clearly identified and an internal development planning process is followed
· on-going liaison with industry occurs.  It is recommended that industry be involved through an established industry liaison process

· industry input is considered in the development and delivery of teaching programmes and resources, all of which must demonstrate a clear link with unit standards
· the teaching programme mirrors the working environment appropriate to the unit standards being assessed against
· student and industry feedback are taken into account in evaluating programme quality and outcomes.
Criterion 2
Financial, administrative and physical resources

Specialist equipment is required for some unit standards.  The applicant organisation must have policies and procedures to ensure that the equipment and teaching resources are adequate for the requirements of the unit standards before courses/programmes are commenced.

The applicant organisation must have policies and procedures to ensure that:

· appropriate facilities and necessary equipment, resources and training aids to deliver programmes assessing against the unit standards specified in the scope of the application are available (a copy of a list of best practice core equipment/resources is available at http://www.competenz.co.nz or from the Competenz head office at the address above)

· hard and/or soft copy of library of resources, including books, journals and newspapers, and dictionaries, are available
· any prescribed texts are available
· students are able to access the necessary resources during their course of study at a time that recognises the flexible hours of industry

· access to high speed internet facilities is available
· class size reflects the requirements of journalism teaching and assessment. (Journalism teaching and assessment requires a high level of one-to-one teaching).  Experience has shown that to meet journalism industry standards an overall ratio of one tutor to 12 students is usually desirable. 
It is recommended that the applicant organisation establish a formal agreement with industry sectors so that material published in print, radio and television or posted on the internet can be used as teaching aids without risk of copyright infringement.  Major media outlets have standard procedures in place to facilitate use of material for training.

Criterion 3
Staff selection, appraisal and development
The applicant organisation must have policies and procedures to ensure that teaching and assessing staff, and current and new appointments, have relevant and up to date skills.
The applicant organisation must have policies and procedures to ensure that:
· staff have the necessary skills, knowledge, and experience and are appropriately qualified for the level of training and assessment being undertaken. (This will normally mean having spent five years in a newsroom environment)

· staff are trained in the assessment of unit standards.  Specifically staff must hold unit standard 4098 or are able to demonstrate equivalent knowledge and skills
· staff keep up to date with industry changes
· staff undertake professional development related to teaching, assessment and the industry.
Criterion 4
Student entry
The applicant organisation must have policies and procedures to ensure that students entering a programme of study have sufficient literacy and numeracy skills for them to understand all requirements, instructions, and communications necessary to complete the programme.  All requirements in the unit standards must be able to be communicated, comprehended and demonstrated by the students. 
Criterion 7
Assessment

Competenz supports NZQA Best Practice Principles for the Assessment of Unit Standards, available at http://www.nzqa.govt.nz/assets/Providers-and-partners/Assessment-and-moderation/Assessment-of-standards/bestpract-us.pdf.  The applicant organisation must have policies and procedures to ensure that assessment activities meet the national external moderation requirements.

Non-compliance with accreditation requirements

Where there is evidence of non-compliance with the requirements for accreditation the QAB (NZQA, ITP Quality, or CUAP) will seek remedial action.  In cases where this action is ineffective and non-compliance continues, or in cases of repeated non-compliance, the QAB will take action that can ultimately lead to the withdrawal of accreditation.

Implementation

Competenz is able to provide sufficient trained participants to service the requirements of accreditation processes.

MODERATION INFORMATION (MI)
A centrally established and directed national external moderation system has been set up by Competenz.

Introduction

The purpose of the Moderation Information (MI) is to provide details on the national external moderation system developed by Competenz to ensure that assessment decisions of TEOs and schools are consistent with the national standard.  All accredited TEOs and schools assessing against the standards in this Accreditation and Moderation Action Plan (AMAP) must meet the requirements for moderation outlined in this MI.
National external moderation of unit standards is a quality assurance process that aims to ensure that valid, fair and consistent assessment decisions are made.

Moderation System

Competenz manages the national external moderation system for accredited organisations assessing against the unit standards covered by this AMAP.

The moderation system is designed to meet the needs of the journalism industry and of the accredited organisations involved.

The moderation system is designed to ensure that:

· assessment is fair, valid and consistent

· variances from the standard are detected and corrected

· assessment decisions are moderated 

· ‘best practice’ in assessment is used and examples of ‘best practice’ are communicated to participants. 

This moderation system is based on post-assessment moderation of assessment decisions.

Key features of the moderation system
· Competenz appoints a National Moderator responsible for the implementation, coordination, and management of the national external moderation system. 

· Moderators are appointed by Competenz, taking experience into account.

· Moderation procedures are determined by Competenz and are communicated to accredited organisations.

· Competenz carries out periodic reviews of the national moderation system and its effectiveness.

· Feedback and information sharing occurs amongst all participants.

Responsibilities of participants
Competenz is responsible for managing the implementation of national external moderation arrangements.  This includes publishing an annual moderation plan advising accredited organisations of the unit standards to be moderated.
The Competenz National Moderator is responsible for the implementation, coordination, and management of the national external moderation system.

Competenz Moderators are responsible for carrying out moderation activities as directed by the National Moderator.

Accredited organisations are required to provide assessment intention information and submit assessment materials to Competenz by the due date.

Level of moderation required
The level of moderation required and the selection of unit standards outlined in the annual moderation plan depends on a combination of:

· the amount of assessment being carried out

· the number of unit standards being assessed against

· the moderation history of each organisation
· any other contributing quality assurance factors or requirements.
The selection of unit standards outlined in the annual moderation plan will focus on the following criteria:

· the highest level at which assessment is occurring

· ‘high risk’ unit standards

· newly registered unit standards and/or areas of accreditation 

· frequency of use.
Moderation process
Each year Competenz will moderate a sample of assessment decisions.  Moderation is post-event, ie approval of assessment material and verification of assessor judgements are completed simultaneously after assessment has occurred.

Assessment intention information
By the end of the preceding academic year accredited organisations will be asked to provide the National Moderator with the following:
· a list of Competenz unit standards to be assessed against

· information as to whether material to be used has been previously moderated

· number of students to be assessed for each unit standard on the list 

· estimated timeframes for completion of assessments for each unit standard on the list.
The National Moderator will use this information in selecting unit standards for the annual moderation plan.

Competenz will notify accredited organisations of the unit standards selected for moderation, the due date, and other relevant information.

The same or similar unit standards will be moderated nationally across all accredited organisations and any trends noted.  Notwithstanding this, Competenz may add variations on the basis of an individual accredited organisation’s previous moderation results.

Post-assessment moderation
All accredited organisations are required to participate in post-assessment moderation each year.  Post-assessment moderation involves postal moderation (postal includes the electronic transfer of material). 

Accredited organisations will be asked to submit assessment documentation relating to the evidence they have gathered as part of the assessment process.  The Moderator will check the documentation in relation to sufficiency, validity and consistency.

Assessment material provided must include:

· the assessment activities
· candidate evidence (normally from at least three candidates)

· evidence records

· assessor’s feedback to candidate

· assessment decision

· assessment schedules including judgement statements. 

All material sent for moderation must be legible.  Accredited organisations must send the complete assessment pack to Competenz by the due date set in the annual moderation plan.  The accredited organisation should ensure that they have retained the originals or copies.

Moderation reporting

The reporting of moderation outcomes to the accredited organisation will be:

· timely – enabling modifications to occur before the next assessment cycle

· accurate – correct in all details

· fair – avoiding influences unrelated to the matters being assessed

· detailed – providing information that is sufficient and which clearly indicates the reasons why the assessment design and/or the assessor decisions do not meet the requirements of the assessed unit standard

· constructive – providing information that assists with improvements to assessment materials and/or assessment processes

· transparent – providing information that allows input into the relevant appeals process.

The Moderator will provide a brief report on each moderation activity.  The report will include:

· the title, ID and version of the unit standards moderated

· a summary of the moderation activities and their outcomes

· any recommendations for future action.

A moderation report covering all moderation activity for the year will be prepared for each accredited organisation.  The Moderator will report to the accredited organisation in draft form to provide opportunity for comment before the report is finalised. 

A copy of the final moderation report will be sent to the accredited organisation.  A copy of the moderation report will also be provided to Competenz for filing.  The assessment samples, along with the moderation report, will be held on file by Competenz for a maximum of two calendar years.

Confidentiality
The accredited organisation, the Moderator, and Competenz will ensure the confidentiality and security of all materials submitted for moderation.

The accredited organisation, the Moderator, and Competenz may not use the materials for any purpose other than for moderation and reporting, unless they have obtained written permission from the author or author organisation.

Reporting

Competenz is responsible for evaluating the effectiveness of its national external moderation system, and for providing an annual report to NZQA.

Competenz will monitor the effectiveness of the national external moderation system through periodic reviews and inform the industry advisory groups of general trends, findings, and anomalies arising from moderation.

Funding

The moderation system is funded through the National Moderation Transfer from NZQA, fees charged to accredited organisations and industry contributions.

Accredited organisations will be responsible for funding their participation in national external moderation activities.  This includes costs associated with gathering and sending assessment materials to Competenz.  Every effort will be made to ensure that the moderation system is cost efficient as well as effective.

Competenz reserves the right to recover all costs incurred when a Moderator is required to visit an accredited organisation due to non-compliance with moderation requirements (see below).
Non-compliance charge-out rates

· Site visit at $250 per half day plus GST.

· Reimbursement for ‘actual and reasonable’ travel and accommodation expenses, with vehicle mileage charged at $1.00 per kilometre.

Non-compliance with moderation requirements

Non-compliance in meeting the requirements of this moderation system will result in further action by Competenz.  Ongoing unresolved non-compliance will be referred to the appropriate QAB (NZQA, ITP Quality, or CUAP).  Ultimately the QAB may withdraw accreditation. 

Where the assessment decisions of an accredited organisation are not consistent with the national standard or assessment samples have not been submitted by the due date, the National Moderator will request further material and/or information from the accredited organisation.

Where non-compliance is identified, the National Moderator will provide a written report to the accredited organisation specifying non-compliance, the corrective actions to be taken and the timeframes for compliance. 

A site visit may be undertaken to address non-compliance with moderation requirements, to seek resolution, and to ensure consistency of assessment decisions with the national standard.  Accredited organisations will be advised in writing of the requirements for a visit.  A site visit may include:

· sampling of assessment evidence

· observation of assessment activity

· discussion with non-compliant organisation about their action plan to address non-compliance.

Where a visit is required, Competenz charges $250 per half day plus GST and the actual travel and accommodation costs.

If non-compliance continues and is unable to be resolved, the Competenz Chief Executive will recommend withdrawal of accreditation to the relevant QAB. 

Appeals
Competenz has in place an appeals process for situations where differences concerning moderation decisions cannot be resolved in the first instance.

Any accredited organisation may lodge a moderation decision appeal.  Where an accredited organisation has serious concerns with a moderation report, it is recommended that the accredited organisation contact the Moderator to seek clarification about the comments before formally appealing the Moderator’s decisions.

Accredited organisations that appeal moderation decisions must detail their specific concerns in a letter to the Competenz Chief Executive.  They should also send the following where possible: original assessment materials, assessed learner work, and a copy of the moderation report.

Accredited organisations may appeal decisions up to 20 working days from the date of receipt of the moderation report by the organisation.  After this period the moderation results become final.

Competenz will acknowledge receipt of each appeal within 7 working days and negotiate a timeframe for resolution.  Additional information will be requested if it is required.  Competenz will process the appeal, which will be considered by the Competenz Chief Executive and Board, and will send the result of the appeal to the accredited organisation with materials supplied.  Competenz will keep a copy of any appeal material.

NQF Registration Information

	Process
	Version
	Date

	Registration
	1
	January 1994

	Review
	2
	May 1997

	Review
	3
	October 2010


The next AMAP review is planned to take place during 2015.
� Tertiary education organisation (TEO) includes public and private tertiary education providers, industry training organisations, government training organisations, and other providers.
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